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Step 1 www.myhealthtoolkitfl.com

Select Find a Provider in the Find a Doctor section found on the right side of the home page.
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Step 2:

On the next screen, you will need to enter your 3 digit plan identifier to ensure you have the correct
network. For VyStar Employees who reside in Georgia use FJJ and for all other VyStar Employees use
FRU. Click on “Continue” once the alpha member ID prefix is entered.
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Enter the first three characters of your
member ID to browse providers within your
plan.

Otherwise, skip to browse all providers within your broader network®.
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* Some providers may not be in-network
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Step 3:

Prior to searching for a provider, make sure you have the desired location populated. The site will
auto populate your physical location, however, you can modify it by selecting “Change Location”
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What type of Medical Care
can we help you find near:

Jacksonville, FL 32246

Doctor Name or Specialty, Facility Name, Clinic Name, Medical Group Name

FIND HEALTH CARE BY CATEGORY

Step 4.

Once you have selected your desired search location, you can then search by one of the listed
categories or key word(s).
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People Places Services and Treatments Care by Condition
Doctors, medical groups, and other  Hospitals, clinics, labs, imaging Providers for office visits, tests, Find care for common concerns
professionals by specialty centers, medical suppliers treatments, surgeries
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If you select a category, you will get additional drill down options. Each option will allow you to
narrow down your search further. For example, when you select the People category, you will get the
below options and from there you will be prompted to drill down further.

@ Who are you looking for?

Primary Care Specialty Care Medical Groups Behavioral Health
Family doctors. internists Dermatologists. Small practices or large Care
OB-GYNs cardiologists, oncologists, organizations of doctors Psychiatrists (MDs),
more Psychologists (PhDs)
therapists
Q
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Acupuncturist

Allergist / Immunologist

clors who spacialize in diagnosing, trealing. and managsing allergios, asihana, and offr

Anatomic and Clinical Pathologist

baimoiogsts are ke medical detectnes. They are doclors who help oiher doctors dgause problems by testing

The list is in alphabetical order; scroll to find the desired specialty or use the search feature. Click on
the title to review the results of that category.
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Once on the results page, you can continue to refine your search with the side menu. Click on the + to
expand upon that filter.
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